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Method: In this descriptive-survey study with a correlational design, 331 employees of the sports
departments of Dhi-Qar province were selected to participate in the present study. The participants
completed the information technology, job performance and effectiveness questionnaire using press-
line. Research data were analyzed using descriptive (mean and standard deviation) and inferential
statistical methods (one-sample t-test, Pearson correlation test and stepwise regression) through SPSS-
26 software. became.

Results: The results showed that the information technology, effectiveness and job performance of the
employees of the sports departments of Dhi Qar province are higher than expected (p<0.01). Also,
information technology has a positive and significant relationship with the effectiveness and job
performance of the employees of sports departments of Dhi Qar province (p<0.01). In addition, the
intention to use information technology, perceived usefulness, attitude towards information technology
and perceived ease predict 22.6% of job performance of employees of sports departments in Dhi Qar
province. Also, perceived ease, perceived usefulness, and attitude towards information technology
predict 4.8% of the effectiveness of sports department employees in Dhi Qar province (p< 0.01). Based
on the findings, it can be concluded that with the increase and promotion of information technology,
efforts can be made to improve the effectiveness and job performance of the employees of sports
departments.

Conclusions: Although the regression findings indicate a positive contribution of perceived ease of
use in predicting job performance, its extremely small share (0.1%) suggests that this variable alone
does not have a meaningful and practical role in explaining employees' job performance in sports
departments. In other words, merely having easy-to-use information technology, without the presence
of behavioral intention to use and perceived usefulness, cannot lead to significant improvements in job

performance.
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Introduction

The emergence of information and communication technology has had a tremendous impact on
organizations and has increased the quality of organizational performance. Therefore, a
comprehensive study and evaluation of the areas of job performance development and
effectiveness, especially in the field of information and communication technology, can be
considered important and necessary. Therefore, the present study was conducted with the aim
of investigating the extent of the use of information technology on the job performance and
effectiveness of employees of sports departments in Dhi Qar province.

Method

The present study is a descriptive survey with a correlational design in terms of its purpose and
nature. The present study was also conducted in the field and using a questionnaire in terms of
data collection. «The statistical population included all employees of the sports departments of
Dhi Qar Province in 2023, totaling 450 individuals (based on statistics provided by the General
Department of Sports and Youth of Dhi Qar Province). In this study, according to correlation
and regression research, the sample size was estimated using Cochran's formula for finite
populations, which was calculated as 331 employees (Formula: n = \frac{N \times Z"2 \times
p \times q}{d"2 \times (N-1) + Z"2 \times p \times q} ). The samples were selected via
convenience sampling to participate in the present study. In this study, according to
correlation and regression research, 331 employees of the sports departments of Dhi Qar
province were selected to participate in the present study. The samples were selected in a
convenient manner to participate in the present study. In this study, the Patterson Job
Performance Questionnaire (1970), the Davis Information Technology Acceptance
Questionnaire (1989), and the Chen Effectiveness Questionnaire (2004) were used to collect
data. The data collection method was as follows: after obtaining the necessary permits from
Qom University, the Dhi Qar Province Sports and Youth Department was contacted to
coordinate and take the necessary measures to implement the research. Then, the questionnaire
was prepared online and sent to the employees of the Sports Department of Dhi Qar Province
in virtual groups (WhatsApp, Telegram). Before the participants completed the questionnaires,
the purpose and how to answer the questions were explained to them. After providing
preliminary explanations and assuring the subjects that the information would remain
confidential, the questionnaire links were completed by the participants. The participants were
previously asked to answer the questions honestly. Finally, after receiving the data file, 331
healthy questionnaires were usable. Descriptive (mean and standard deviation) and inferential
(Pearson correlation test and stepwise regression) statistical methods were used to analyze the
data using SPSS version 26 statistical software. The default alpha was set at a significance level
of 0.05.

«To examine the construct validity of the questionnaires in the cultural context of Iraq,
Confirmatory Factor Analysis (CFA) was conducted using AMOS software. The results of CFA
indicated that the fit indices for all three questionnaires were within acceptable ranges (RMSEA
<0.09, CF1>0.90, GFI > 0.90, NFI > 0.90). Moreover, all factor loadings of the items on their
respective variables were significant at the level of p < 0.01, confirming the construct validity
of the questionnaires in the target population (employees of sports departments in Dhi Qar
province).

Results
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In Dhi Qar province, 99 (29.95%) of the sports department employees are female and 232
(70.1%) of the sports department employees are male. Also, 1 (0.3%) of the sports department
employees have a diploma or lower education, 53 (16.0%) of the sports department employees
have an associate's degree, 239 (72.2%) of the sports department employees have a bachelor's
degree, and 38 (11.5%) of the sports department employees have a master's degree or higher.
In addition, 75 (22.7%) of the sports department employees are in the age range of 20 to 30
years, 201 (60.7%) of the sports department employees are in the age range of 31 to 40 years,
54 (16.3%) of the sports department employees are in the age range of 41 to 50 years, and 1
(0.3%) of the sports department employees are over 50 years old. The results of the correlation
coefficient showed that there is a positive and significant relationship between information
technology and the job performance of the sports department employees in Dhi Qar province
(r=0.44; p<0.01). Other results also showed that there is a positive and significant relationship
between the components of perceived usefulness (r=0.31; p<0.01), perceived ease of use
(r=0.20; p<0.01), attitude towards information technology (r=0.24; p<0.01), and intention to
use (r=0.35; p<0.01), with the job performance of employees of sports departments in Dhi Qar
province. There is also a positive and significant relationship between information technology
and the effectiveness of employees of sports departments in Dhi Qar province (r=0.21; p<0.01).
Also, other results showed that there is a positive and significant relationship between the
components of perceived usefulness (r=0.14; p<0.01), perceived ease of use (r=0.15; p<0.01),
and attitude towards information technology (r=0.12; p<0.05), with the effectiveness of
employees of sports departments in Dhi Qar province. This finding indicates that employees
who perceive information technology as more useful and express greater intention to use it tend
to experience lower levels of job stress. In other words, information technology, by streamlining
work processes, reducing administrative burdens, and increasing accuracy in task performance,
can act as a stress-reducing factor. Although the obtained correlation coefficients are in the
weak to moderate range, the existence of this negative relationship is theoretically significant
and suggests that investment in information technology can not only enhance performance and
effectiveness but also mitigate negative outcomes such as job stress. The results of stepwise
regression analysis show that intention to use information technology, perceived usefulness,
attitude towards information technology, and perceived ease predict the job performance of
employees of sports departments in Dhi Qar province by a total of 22.6 percent. In this regard,
the share of intention to use information technology is 12.3 percent, the share of perceived
usefulness is 5.4 percent, the share of attitude towards information technology is 3.8 percent,
and the share of perceived ease is 0.1 percent for predicting the job performance of employees
of sports departments in Dhi Qar province. Also, the results of stepwise regression analysis
show that perceived ease, perceived usefulness, and attitude toward information technology
predict 4.8% of the effectiveness of employees in sports departments of Dhi Qar province. In
this regard, the contribution of perceived ease is 2.3%, the contribution of perceived usefulness
is 1.3%, and the contribution of attitude toward information technology is 1.2% for predicting
the effectiveness of employees in sports departments of Dhi Qar province.

Although the findings indicate a positive and significant effect of information technology on
employee effectiveness, the coefficient of determination (R?=0.048) reveals that the
Technology Acceptance Model (TAM) variables explain only 4.8% of the variance in
organizational effectiveness. This low predictive power suggests that other variables play a
more substantial role in predicting organizational effectiveness, which were not included in the
present study. In other words, organizational effectiveness is a multidimensional and complex
concept that is influenced by factors beyond the acceptance of information technology.
Therefore, it is recommended that future research incorporate important variables such as



The Impact of Information Technology on Job Performance and ... 25

organizational culture, leadership style, and organizational climate as predictor or mediating
variables to provide a more comprehensive explanation of employee effectiveness in sports
organizations. Furthermore, employing qualitative methods such as in-depth interviews could
help identify the hidden dimensions of effectiveness within the context of sports organizations.»

Discussion

In general, the results of the present study showed that information technology, effectiveness
and job performance of employees of sports departments of Dhi Qar province are higher than
expected. Also, information technology has a positive and significant relationship with the
effectiveness and job performance of employees of sports departments of Dhi Qar province. In
addition, intention to use information technology, perceived usefulness, attitude towards
information technology and perceived ease in total predict 22.6% of the job performance of
employees of sports departments of Dhi Qar province. Also, perceived ease, perceived
usefulness and attitude towards information technology in total predict 4.8% of the
effectiveness of employees of sports departments of Dhi Qar province.

«Another limitation of this study is the use of convenience sampling instead of probability
sampling methods such as stratified random sampling, which may challenge the generalizability
of the findings. Therefore, future researchers are recommended to employ stratified random
sampling considering demographic variables such as gender, education level, and work
experience to examine these relationships in broader populations and obtain more generalizable
results.»

Practical Recommendations Tailored to Sports Departments of Dhi Qar Province: Based on the
findings of the present study and considering the specific conditions of the sports departments
in Dhi Qar Province, the following practical recommendations are proposed: 1- Establishment
of an Integrated Administrative System: Considering the extensive sports activities in Dhi Qar
Province (including Premier League teams, numerous sports boards, and physical education
centers), it is recommended that the Sports and Youth Department of Dhi Qar Province
implement a comprehensive administrative management system to digitize and centralize all
administrative processes including correspondence, board requests, permit issuance, and
reporting. This measure can directly enhance employee job performance. 2- Conducting Digital
Skills Training Workshops for Employees: Given that "perceived usefulness" and "intention to
use" had the highest shares in predicting job performance, it is recommended that the Sports
and Youth Department of Dhi Qar Province, in collaboration with local universities (such as
the University of Dhi Qar), organize quarterly digital skills training workshops for employees.
These workshops should focus on the practical application of office software, document
management systems, and virtual communication tools to help employees tangibly understand
the benefits of technology in their daily work. 3- Creating Incentives and Cultivating a
Technology-Oriented Culture: Since "attitude toward information technology" was one of the
predictor variables of job performance, it is recommended that managers in Dhi Qar sports
departments provide incentive schemes (such as annual evaluation points, electronic
commendations, and special facilities) to employees who effectively utilize administrative
systems. Additionally, holding monthly orientation sessions to familiarize employees with new
features of information technology systems is recommended. 4- Strengthening Technological
Infrastructure in Subordinate City Departments: Considering that Dhi Qar Province has
numerous cities and the technological infrastructure may differ between the provincial capital
and subordinate cities, it is recommended that the General Department of Sports and Youth of
Dhi Qar Province equip all sports departments in subordinate cities with high-speed internet,
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local servers, and unified software systems to ensure equal access to information technology
for all employees. 5- Developing Guidelines for Information Technology Use in Key Processes:
Given the high volume of sports activities in Dhi Qar Province (hosting competitions, issuing
permits, monitoring clubs), it is recommended to develop specific implementation guidelines
ensuring that all key processes including club permit issuance, athlete registration, monthly
reporting of sports boards, and competition planning are conducted 100% electronically to
reduce human errors and unnecessary bureaucracy.

Conclusions

Research Recommendations for FutureStudies: Considering the limitations of the present study
and its findings, the following recommendations are proposed for researchers in the field of
sports management: 1- Conducting Longitudinal Studies: Given the cross-sectional nature of
this study, it is recommended that future research employ longitudinal designs to examine the
impact of information technology on job performance and effectiveness over multi-year
periods. This approach would enable researchers to more accurately identify the trends and
sustainability of technology effects. 2- Examining Moderating Variables: Given that TAM
variables predicted only 22.6% of job performance and 4.8% of effectiveness, it is
recommended that future research incorporate moderating variables such as organizational
culture, leadership style, organizational climate, tenure, and digital literacy into the model to
specify the boundary conditions of technology's impact on organizational outcomes. 3-
Employing Qualitative and Mixed-Method Approaches: Since the present study utilized solely
quantitative data, it is recommended that researchers employ qualitative methods (such as semi-
structured interviews, participant observation, and content analysis of administrative
documents) to conduct deeper investigations of the facilitating and inhibiting factors of
information technology use in sports departments. Particularly exploring the lived experiences
of employees in Dhi Qar sports departments when encountering information technology could
reveal hidden dimensions technology could reveal hidden dimensions of this phenomenon that
are not identifiable through quantitative methods.
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