Information Technology and Sport, Volume 2, Issue 2, 2025

University of Qom

Information Technology and Sport

Online ISSN: 3092-6939

Journal Homepage: https://its.qom.ac.ir

Investigating the relationship between electronic marketing of sports
venues and financing of sports clubs in the Middle Euphrates provinces

Maher Salah Hadi AlMayah, 1'*), Tahereh Nedaei? > Hadiseh Jafari3

1- Master's degree in Sports Management, University of Qom,Qom,Iran. maher.almayahi.92@gmail.com
2- Corresponding author, Associate Professor, Department of Sports Management, University of Qom, Qom, Iran. Email:

tahereh.nedaei@gmail.com

3- Master's degree in Sports Management, University of Qom,Qom,Iran. hadisehjafari414@gmail.com

Article Info

ABSTRACT

Article type:
Research Article

Article history:

Received 23 December 2025

Received in revised form 04
February 2026

Accepted 08 February 2026

Available online 08 February

2026

Keywords:

sports e-marketing,
sports club financing,
sports venues,

Middle Euphrates region,
Sports economics.

Objective: The present study was conducted with the aim of proposing a plan for electronic
marketing of sports venues as an entry point for financing sports clubs in the Middle Euphrates
provinces.

Method: In this descriptive-survey study with a correlation design, 391 club managers, board
managers, and directors of sports and youth departments in the Middle Euphrates provinces were
selected through convenient sampling to participate in the present study. Participants completed the
electronic marketing questionnaire and the sports club financing questionnaire using the Pressline.
The research data were analyzed using descriptive and inferential statistical methods using SPSS-26
software.

Results: The results of the present study showed that electronic marketing has a positive and
significant relationship with financing sports venues in the Middle Euphrates provinces (p<0.01). In
addition, the components of electronic marketing (modernity, security, practicality, and usefulness)
predict a total of 80.3 percent of financing sports venues in the Middle Euphrates provinces (p<0.01).
Conclusions: Based on the results, electronic marketing can be used to finance and strengthen

sports venues.
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Introduction

Sports organizations face environmental challenges such as rising costs, fan dissatisfaction, and
technological advancements (Lisi et al., 2010; Jean and de Jong, 2018). Sports marketing has
increased revenue, but sustainable financing remains a major challenge (Skorik and Hodak,
2011; Feyz and Zangian, 2013). Revenue sources include sponsors, tickets, television
broadcasts, and e-marketing (Zhang and Lee, 2015; Ghareh et al., 2018). Failure to utilize
innovative methods reduces competitive strength (Roufegari-Nejad et al., 2014). Khojasteh et
al. (1400) identified social media advertising as a factor in financing. Mukhlisi-Hoz-Sorkhy et
al. (1400) identified dedicated stadiums as a priority. Nemati et al. (1403) identified digital
marketing as effective through competitive intelligence. Esmaili Mazedi (1404) emphasized
its role in fan interaction and revenue generation. In the Middle Euphrates region, electronic
marketing of sports venues is a new solution for the financial sustainability of clubs.

Method

The present study is a descriptive survey with a correlational design in terms of its purpose and
nature. The present study was also conducted in the field and using a questionnaire in terms of
data collection. The statistical population of the present study was all sports club managers,
sports board managers, and sports and youth department managers of the Middle Euphrates
provinces in 2023, and in this study, 391 people were selected as a sample using the Cochran
formula and the available method. The instrument used in this study is a questionnaire. The
electronic marketing questionnaire by Bosacorn and Dieter (2005) includes 16 questions in the
form of a 5-point Likert scale (from completely disagree (1) to completely agree (5)), which
measures four dimensions of modernity (questions 1-4), usefulness (questions 5-8), security
(questions 9-12), and practicality (questions 13-16). Bosacorn and Dieter (2005) used
confirmatory factor analysis to assess the validity of the questionnaire. Cronbach's alpha was
also calculated to assess reliability. The overall Cronbach's alpha of the questionnaire was
calculated to be 0.88 and was reported to be above 0.7 for each dimension. The Mokhlesi-
Hawz-Sorkhie Sports Club Financing Questionnaire (2021) consisted of 39 questions on a 5-
point Likert scale and in six subscales: media (6 questions), tournament revenues (6 questions),
commercial revenues (12 questions), government sponsorship and aid (5 questions),
infrastructure (5 questions), and monetary and financial markets (5 questions). In the present
study, the internal consistency of the questionnaire was examined using the Cronbach's alpha
test, and the internal reliability of the entire questionnaire was 0.912. In this study, descriptive
and inferential statistics were used to analyze the data. In the descriptive statistics section, the
raw scores were classified and the frequency, mean, and standard deviation were calculated,
and the results were presented in tables and graphs. In the inferential statistics section, the
skewness and kurtosis tests were used to examine the naturalness of the data distribution, the
one-sample t-test, the Pearson correlation test, and stepwise regression were used to examine
the research questions, and Cronbach's alpha was used to examine the internal consistency.
SPSS version 26 statistical software was used to analyze the data.
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Results

According to the results of the skewness and elasticity test, the sports marketing and financing
variables and their components have a normal distribution. Electronic marketing has a positive
and significant relationship with the financing of sports venues in the Middle Euphrates
provinces (p<0.01). In addition, the components of electronic marketing (modernity, security,
practicality, and usefulness) predict a total of 80.3 percent of the financing of sports venues in
the Middle Euphrates provinces (p<0.01). Based on the results, electronic marketing can be
used to finance and strengthen sports venues.

Discussion

Creating and promoting websites, advertising through social networks, and improving access
through search engines as dimensions of electronic marketing can have an impact on customer
relationship management. In other words, the impact of using electronic marketing, given the
increasing use of the Internet and new technologies in various industries, will provide the
growth and prosperity of the organization's services if appropriate platforms are provided.
Obviously, competition in today's world is professional competition, and mastering a variety of
concepts, techniques, tools, and new marketing mechanisms is an effective and necessary factor
in achieving the goals and objectives of organizations.

Conclusions

Therefore, the usefulness of electronic marketing is discussed here. Accepting electronic
marketing due to various features and benefits such as globalization, removing time and place
restrictions, speed, efficiency, significant cost reduction, finding new customers and suppliers,
exploiting opportunities, and many other benefits provides a new arena in the company's
competition and development. The survival of sports clubs, like any other organization,
depends on the willingness of customers to use the goods and services of that organization.
Therefore, managers and staff of sports clubs can take advantage of the new tools available to
increase attention to their organization and ultimately develop the organization.
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