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Objective: The present study was conducted with the aim of compiling and ranking the factors
affecting the professional ethics of online sports businesses.

Method: The research method was descriptive-analytical, and the statistical population of the study
was all experts and activists in the sports sector and sports businesses in Qom province, from whom
360 people were selected as a sample based on available sampling. The measurement tool in this
study was a researcher-made questionnaire on the factors affecting the professional ethics of online
sports businesses. The face and content validity of the questionnaire was reviewed and approved by
experts, and its reliability was reported as 0.97 using Cronbach's alpha. Descriptive statistics (mean
and standard deviation) and inferential statistics (Friedman test for ranking components) were used
to analyze the research data using SPSS version 24 software.

Results: The results indicated that the components of customer privacy, honesty, non-deception,
information technology solutions, security, customer satisfaction, social responsibility,
effectiveness, marketing, fairness, and reliability are effective in the professional ethics of online
sports businesses, and among them, the highest average was related to customer privacy and the
lowest was the reliability component. In general, it can be stated that organizations adhering to
ethical standards will empower customers, enhance their satisfaction, and achieve a competitive
advantage.

Conclusions: Therefore, it is recommended that the ten factors influencing professional ethics be

considered and incorporated into the training of stakeholders in online sports business.
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Introduction

In the current era, sports organizations around the world are “going digital” by incorporating
new technologies into traditional business models and are moving towards business strategies
that leverage new technology capabilities and fan data to optimize product and profitability.
This has led to innovation in existing business models (e.g., ticket sales) and entirely new
business opportunities. In addition, technological resources create a set of potential ethical
issues for sports organizations and managers to face when implementing innovative digital
business models. Given the spread of information technology in sports-related businesses and
the need to observe ethics in businesses as one of the most effective factors in this area, the
present study seeks to formulate and rank the components that affect the professional ethics of
online sports businesses.

Method

The method of the present study was descriptive-analytical and its statistical population
consisted of all experts and activists in the sports sector and sports businesses in Qom province
in 1401, of which 360 people were selected through available and voluntary sampling. Among
the 360 people in the statistical population, 259 people were familiar with online sports
businesses and 101 people were only active and experts in the sports sector. The data collection
tool was a researcher-made questionnaire. After the studies conducted with the opinions of the
professors, the initial questionnaire was distributed among 30 people and revised in order to
have the necessary content and face validity for distribution in the research community, which
ultimately led to the preparation of the final questionnaire. The reliability of this questionnaire
was examined and approved through Cronbach's alpha, and its values for the components of
customer privacy, honesty, fairness, customer satisfaction, information technology solutions,
marketing, social responsibility, effectiveness, security, non-deception, reliability, and the
entire questionnaire were obtained as 0.94, 0.90, 0.84, 0.81, 0.86, 0.91, 0.92, 0.91, 0.95, 0.94,
0.96, and 0.97, respectively. To collect research data, questionnaires were sent virtually via an
online link to sports businesses including coaches, corrective exercise instructors, referees,
lifeguards, club managers, sports equipment sellers, and masseurs in Qom at random. After
completion and collection, only questionnaires that were completely and correctly completed
(360 questionnaires) were used for data analysis. In this study, descriptive statistics (mean and
standard deviation) and inferential statistics (Friedman test for ranking components) were used
on SPSS version 24 statistical software to analyze the data.

Results

In the present study, the minimum age of respondents was 19 years and the maximum age was
64 years with a mean of 34.26 years and a standard deviation of 9.892. 182 (50.6%) of the
respondents were female and 178 (49.4%) were male. 35 (9.7%) of the respondents had a
diploma or lower education, 179 (49.7%) had an associate's or bachelor's degree, and 146
(40.6%) of the respondents had a master's or doctoral degree. 162 (45%) of the respondents
were single and 198 (55%) were married. 71.9 percent (259 people) of the respondents had a
history of working in sports businesses and 28.1 percent (101 people) had no history of working
in sports businesses. According to the results of Table 1, the significance level of all
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components affecting professional ethics in online sports businesses is <0.0005, and since this
value is less than 0.01, the observed difference between the hypothetical mean and the observed
mean is statistically significant at the 99% confidence level. In other words, the respondents
believe that all components affecting professional ethics in online sports businesses are more
than average. According to the results of the present study, the "customer privacy" index has
the highest rank and the "reliability" index has the lowest rank. According to the results of the
present study, there is a significant difference between the ranks of the components affecting
professional ethics in online sports businesses and the average ranks are not the same.

Discussion

The results of the present study showed that all the components present in the research are
effective in the professional ethics of online sports businesses. According to Ivan (2014), ethical
companies attract the attention of consumers, which in turn will lead to the purchase of
products, while unethical sales may have short-term benefits for the company, but in the long
run, customers lose their trust in the company and sales will decrease. Research shows that
organizations that are moving towards observing ethical standards will empower customers,
satisfy them, and gain a competitive advantage.

Conclusions

Finally, by examining the results of the present study and the existing research literature and
precedents, it can be stated that there are significant differences in identifying and ranking the
effective components in the professional ethics of online sports businesses in various studies
around the world and in Iran. On the other hand, the professional ethics of various professions
other than online sports businesses have been considered more, and some components, such as
trust and social responsibility, have been most consistent with the present study.
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