Information Technology and Sport, Volume 1, Issue 1, 2024

University of Qom

Information Technology and Sport

Online ISSN: 3092-6939

Journal Homepage: https://its.qom.ac.ir

Investigating the relationship between cyber loafing and job performance
of employees of sports offices in Mazandaran province

Fatemeh Zahra Taqizadeh Jolodar!

, Fereshteh Kazemi Pakdel 2 b4

1- Master of Science in Leisure and Recreational Sports Management, Lecturer, Payam Noor University, Babol, Iran.
fatemeh.z.tagizadeh@gmail.com

2- Corresponding author, Master of Science in Sports Injuries and Corrective Exercises, Faculty of Physical Education and
Sport Sciences, University of Guilan, Rasht, Iran. Email: fereshteh.kazemi.pakdel@gmail.com

Article Info

ABSTRACT

Article type:
Research Article

Article history:

Received 15 February 2025

Received in revised form 18
March 2025

Accepted 18 March 2025

Available online 18 March

2025

Keywords:
cyberloafing,

job performance,
employees, sports,
Mazandaran.

Objective: In recent years, technology has been growing faster. Organizations are moving to
digitalization, so they are increasing their use of the Internet in their workplace. In this regard, There
is a challenging phenomenon called cyber loafing or cyberbullying that It is on the rise in the
workplace, and these features raise an interesting question about how different people use social
media and how these different applications affect job performance. The aim of this study was to
investigate the relationship between cyber loafing and job performance of employees of sports
offices in Mazandaran province.

Method: The research method was correlation and its statistical population consisted of all
employees of sports departments in Mazandaran province in 2021, which was a total of 271 people.
Among these individuals, a sample of 156 people was selected according to Krejci Morgan's formula
by available sampling method and were evaluated using Cyber loafing Askew questionnaires and
Patterson Job Performance Scale. Research data were analyzed using Pearson correlation coefficient
and multiple regression analysis using SPSS-22 software.

Results: The results showed that there is a negative and significant relationship between all
dimensions of cyber loafing and all dimensions of job performance of employees of sports offices
in Mazandaran province (sig<0.05). The results of multiple regression showed that cyber loafing and
its components are significantly able to predict and explain 41.3% of the job performance of
employees of sports offices in Mazandaran province. The results of the present study showed that
cyber loafing is effective in the job performance of employees of sports offices in Mazandaran
province.

Conclusions: The results of the present study showed that cyberloafing has a negative and
significant relationship with the job performance of sports department employees. Therefore, in
order to reduce the negative effects of cyberloafing, managers should develop and implement clear

policies regarding the use of the Internet at work.
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Introduction

In recent years, technology has been growing faster. Organizations are moving to digitalization,
so they are increasing their use of the Internet in their workplace. In this regard, There is a
challenging phenomenon called cyber loafing or cyberbullying that It is on the rise in the
workplace, and these features raise an interesting question about how different people use social
media and how these different applications affect job performance. The aim of this study was
to investigate the relationship between cyber loafing and job performance of employees of
sports offices in Mazandaran province.

Method

The present study was descriptive-correlational and the statistical population of the present
study consisted of all employees of sports departments in Mazandaran province in 2020 which
was a total of 271 people. For this study, 156 people were selected as a sample using Krejcie
Morgan table. Two data cyber loafing questionnaires and Patterson Job Performance
Questionnaire were used to collect data. The method of data collection was that after obtaining
the necessary permits from the relevant organization and the telephone number of employees
of sports departments in Mazandaran province, a questionnaire link was sent to them. Among
the cities of Mazandaran province, 156 employees of sports offices in Ghaemshahr, Babol, Sari,
Amol, Neka, Bahnmir, Chalous, Savadkuh, Gulogah and Simorgh answered the questions by
available sampling method. Before completing the questionnaires by the staff, the purpose and
method of answering the questions were explained to them. After providing preliminary
explanations and reassuring the subjects that the information was confidential, the link of the
questionnaires was completed by the subject. The subject was previously asked to answer the
questions honestly. In order to analyze the data, descriptive statistics (mean and standard
deviation) and inferential statistics (Kolmogorov-Smirnov test to examine the normality of data
distribution and Pearson correlation coefficient to examine the relationship between variables
and multiple regression analysis to predict between research variables) were used. Data analysis
was performed using SPSS software version 22 and default alpha at the significance level of
0.05.

Results

The 66 (42.3%) of the subjects were female and 90 (57.7%) were male. 37 people (23.7%)
under 30 years old, 58 people (37.2%) between 30 and 40 years old, 41 people (26.3%) between
40 and 50 years old and 20 people (12.8%) of them They were over 50 years old. 50 people
(32.1%) between 1 to 10 years, 72 people (46.2%) between 10 to 20 years and 34 people
(21.8%) had more than 20 years of service. 12 (7.7%) had diploma and lower education, 36
(23.1%) had associate degree, 89 (57.1%) had bachelor's degree and 19 (12.2%) had
postgraduate education. According to the results, there is a negative and significant relationship
between all dimensions of cyber loafing and all dimensions of job performance of employees
of sports offices in Mazandaran province (sig <0.05); Also, there is a negative and significant
relationship between the total score of cyber loafing and the total score of job performance of
employees of sports offices in Mazandaran province (sig <0.05); That is, with the increase of
cyber loafing, the job performance of the employees of sports departments of Mazandaran
province decreases significantly. The results of the final model show that the explanatory
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variables are significantly able to predict and explain the job performance of employees of
sports departments in Mazandaran province. According to the results and the amount of R2,
41.3% of the job performance of employees of sports departments in Mazandaran province is
explained through cyber loafing components. The results of multiple regression test in the final
model show the factors of "attitude" (t-3.928 and p <0.01), "perceived barriers" (t =4.007 and
p <0.01) and "descriptive norms". (T = 2.084 and p <0.01), have a significant and linear
relationship with the criterion variable and are eligible for job performance of employees of
sports departments in Mazandaran province. Now using the value of B in Table 6 for the final
step, the prediction equation is as follows:

Job performance = 0.305- (Attitude) -0.279 (perceived barriers) - 0.225 (descriptive norms) +
3.779

According to the estimation of coefficients, the attitude variable with a coefficient of -0.305 has
the greatest impact among cyber loafing variables on the job performance of employees of
sports offices in Mazandaran province. After attitude, the variable of perceived barriers with a
coefficient of -0.279 has the greatest impact on the job performance of employees of sports
departments in Mazandaran province. Finally, the variable has descriptive norms with a
coefficient of -0.225 on the job performance of employees of sports departments in Mazandaran
province.

Discussion

Cyber loafing or cyberbullying is one of the factors that have a significant impact on the
productivity of the organization and the job performance of employees in the present age. The
results of the present study showed that cyber loafing has a negative and significant relationship
with the job performance of sports employees, so in order to reduce the negative effects of
cyberloofing, managers should develop and implement clear policies related to the use of the
Internet at work.

Conclusions

The results of the present study showed that cyberloafing has a negative and significant
relationship with the job performance of sports department employees. Therefore, in order to
reduce the negative effects of cyberloafing, managers should develop and implement clear
policies regarding the use of the Internet at work.
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