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Objective: This study addresses the increasing importance of technology in the field of sports and
the challenges faced in implementing and adapting digital platforms to the performance of sports
organizations. It aims to clarify how sports organizations can leverage digital platforms. Therefore,
the impact of digital platform capabilities on the performance of sports organizations and the
mediating role of exploratory, exploitative, measurement, adaptability, and flexibility capabilities
have been examined

Method: This developmental and quantitative study was conducted in the Tehran Municipality
Sports Organization. The measurement tool was a questionnaire with 38 questions, derived from the
(Soldatenko, 2021) questionnaire, which was redesigned and localized for this research. A total of
213 questionnaires were distributed and collected online, which were analyzed using SPSS 26 and
SmartPLS 4 software.

Results: The research findings indicate that the capabilities of digital platforms have a significant
impact on the performance of sports organizations, and this relationship is also enhanced through
exploitative and measurement capabilities. Additionally, the findings showed that other capabilities,
namely exploratory, adaptability, and flexibility capabilities, although benefiting from digital
platforms, do not play a significant mediating role and do not impact the organization's performance
in the short term. Overall, this research demonstrates that investing in enhancing digital platform
capabilities, particularly in the areas of exploitative and measurement capabilities, can be considered
a key strategy for improving the performance of sports organizations.

Conclusions: The findings of this study are useful for managers of sports organizations,

policymakers, and researchers in making informed decisions regarding the use of digital platforms.
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Introduction

Integration and optimization of digital platform capabilities in sports organizations has become
a strategic and important necessity in today's competitive landscape. These platforms have
many advantages that can increase productivity, improve decision-making and provide greater
interaction with customers and partners. However, the implementation and effective use of
digital platforms has been challenging for some organizations. The purpose of this research is
to investigate direct and indirect relationships between digital platforms and organizational
performance in the field of sports organizations. Specifically, we examine the mediating roles
of exploitation, exploration, sensing, seizing, and transforming capabilities in this relationship.
We seek to provide valuable insights by helping to understand how these capabilities interact
for sports organizations to use digital platforms more effectively and improve their
performance. This research addresses the gap in the literature by focusing on the sports sector
and examining the subtle interaction between the digital platforms and organizational
performance.

Method

This applied research was conducted with the aim of developing a model to evaluate the direct
and indirect relationships between digital platform capabilities and the performance of the
Tehran Municipal Sports Organization with the mediators of exploitation, exploration, sensing,
seizing, and transforming capabilities. The target population consisted of 450 employees of
administrative departments (staff) and managers of sports facilities (line), and the samples were
collected using stratified random sampling method. Data were collected through a structured
questionnaire adapted from (Soldatenko, 2021). The reliability and validity of the questionnaire
was examined using Cronbach's alpha, Composite reliability, and Average variance extracted
and confirmed its suitability for the study. Data were collected online using Google forms and
then analyzed using SPSS software for descriptive statistics and SmartPLS for structural
equation modeling. To ensure the quality of the data, several measures were taken, including
pilot testing of the questionnaire, providing clear instructions to the respondents, setting limits
for samples that had less than 3 years of experience in the organization, and setting a time frame
for data collection. Also, the collected data were cleaned and coded before analysis. PLS-SEM
was used to test hypothetical relationships between variables. This approach, in addition to
providing the possibility of simultaneous examination of multiple relationships, also enables
the evaluation of the overall fit of the model. Therefore, the research model was evaluated using
different fit indices, including root mean square error of approximation (RMSEA) and
comparative fit index (CFI).This applied research was conducted with the aim of developing a
model to evaluate the direct and indirect relationships between digital platform capabilities and
the performance of the Tehran Municipal Sports Organization with the mediators of
exploitation, exploration, sensing, seizing, and transforming capabilities. The target population
consisted of 450 employees of administrative departments (staff) and managers of sports
facilities (line), and the samples were collected using stratified random sampling method. Data
were collected through a structured questionnaire adapted from (Soldatenko, 2021). The reliability
and validity of the questionnaire was examined using Cronbach's alpha, Composite reliability,
and Average variance extracted and confirmed its suitability for the study. Data were collected
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online using Google forms and then analyzed using SPSS software for descriptive statistics and
SmartPLS for structural equation modeling. To ensure the quality of the data, several measures
were taken, including pilot testing of the questionnaire, providing clear instructions to the
respondents, setting limits for samples that had less than 3 years of experience in the
organization, and setting a time frame for data collection. Also, the collected data were cleaned
and coded before analysis. PLS-SEM was used to test hypothetical relationships between
variables. This approach, in addition to providing the possibility of simultaneous examination
of multiple relationships, also enables the evaluation of the overall fit of the model. Therefore,
the research model was evaluated using different fit indices, including root mean square error
of approximation (RMSEA) and comparative fit index (CFI).

Results

From 450 people in the statistical population, 213 responses were collected for data analysis.
The analysis of demographic findings showed that about 70 percent (149 people) of the
respondents were men. Respondents had bachelor's degree, master's degree, associate degree,
doctorate and diploma respectively. Most of the respondents were in the age range of 40 to 47
years, then 32 to 39 years, 48 to 55 years, and the rest were in the range of 24 to 31 years. 111
of the respondents were administrative staff and the rest were managers of sports facilities, and
most of them had between 10 and 15 years of work experience. All external loadings, except
for SEI6, OP1, and OP2, were above the threshold of 0.7, and therefore these three indicators
were removed from the model. Reliability was confirmed using Cronbach's alpha and
composite reliability, both of which were above 0.7. The average variance extracted (AVE) for
all components was above 0.5, and model fit indices showed that SRMR was less than 0.08,
NFI was greater than 0.25, and chi-square value was greater than 1.96, which confirmed the
suitability of the model for PLS-SEM. . Also, discriminant validity was confirmed with HTMT
ratio less than 0.9. The results of the R-square, Aston-Geisser and F-square indices showed that
the examined variables have different effects on the organization's performance and digital
capabilities. In the hypothesis testing section, the results of direct correlations between all
variables showed that, except three variables of exploration, seizing and transforming, the rest
of them are significant and positive with organization's performance. The results of the
mediation test of the variables showed that the two mediators of exploitation and sensing have
a significant role in the direct and meaningful relationship between the capabilities of digital
platforms and the organization's performance. On the other hand, the three mediators of
exploration, sizing, and transforming do not play a significant role in this relationship based on
a P-value greater than 0.05 and a T-test than 1.96.

Discussion

The findings show that, in addition to the direct effectiveness of digital platforms on the
performance of sports organizations, the capabilities of sensing and exploitation are also
enhanced by digital platforms, thereby improving the organization's performance and achieving
greater success. On the other hand, exploratory, adaptability, and transforming capabilities,
despite being positively influenced by digital platforms, do not have a direct and significant
impact on performance. These results indicate that organizations should focus on their long-
term development to demonstrate more resilience and flexibility against environmental changes
and crises.
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Conclusions

In general, investing in improving the capabilities of digital platforms, especially in the areas
of exploitation and sensing, can be a key strategy for enhancing the performance of sports
organizations. Additionally, the comprehensive development of exploratory, seizing, and
transforming capabilities with digital-oriented approaches is necessary to achieve sustainable
competitive advantage in the long term.

Funding

This research did not receive any specific grant from funding agencies in the public,
commercial, or not-for-profit sectors.

CRediT authorship contribution statement

All authors contributed equally to the conceptualization of the article and writing of the original
and subsequent drafts.

Conflict of interest
The authors declared no conflict of interest.
Ethical considerations

The authors avoided data fabrication, falsification, and plagiarism, and any form of
misconduct.

Acknowledgements

The authors would like to thank all participants of the present study



(YF+¥) ) osleds o) 0398 ( 40ir9 9 leIL/ (5 59L5

V339 § wisAb! 6)3“‘5

vy —pare S L,aSdl Ll

Journal Homepage: https:/its.qom.ac.ir

od ol

SLP Al S (5 jluaings & b 31 965 (5519 360 V)39 SBUL Jlw & Shos 3 gas

Jlswo

e e

D9 g 500

mehdijedi0l @gmail.com :4ebLl, .l ¢l o5 ¢l 5319, (5559 lojlos ¢ o5359 oo Ayl wlid IS ¢ Jstumme sdiuas 5=

oS>

Ao OlNb!

Gl g ) dgrge il g biyg 059> )3 (5yeld (93liey Cuenl 4 adle cplpd iR
Slejls (5565050 (F55e B odd (g g Cuslond &y gy (0059 slaglojlo 3)Skes L Jlizms slap iy
lglejle 5,Shee pr Jluzws slapih bl 136 ) cnl 5148 (5dg) 1) Jlond slap iy 51 (3559
350 Spdydlas g gy sllailis piysiomin (e e (LS Sl (6)5 (ol LI 5 (25509
Cusleid )5 )8 )y

syl il plsl e loyed hhyg Olejle 3 (S 5 Slamwg adlae ()l u“‘@ﬂ)" 0'39)
5 Dbl oo opl (glp a5 2gs (VoY) Soldatenko deliiuwy 5l 48,5y 5 Jlgw YA L (gldoliin y
slayljdle s 5l odlizal b 4" 0 (690 o2 g @8 T g Sl dsliian y VIV g0t ) 05 (5l sog2
53,5 )3 o g 425 5,50 SMartPLS 4 4 SPSS 26

38des p (o bline U Jliows slapyith lacull o aad e ol Giagh claasl baidl
e Db oo Co gl (S pdy iomius § (65130500 Sl B )b 5l 5 sl cpl a8 )l (g slagle s
Sl aily 5l as 81050 (g dsBllasil 5 (6 ydy llail ¢ BLEST ool oS eubld Koo a8 ol Lo baasdly
5 530 SaeelisS 5 lojls 5 Slas g ALS g0l iyl (g)bliae (55 (o i3 Lol W35 g0 Mooyt Jlomd
o> glopyith el ()l o) 2 @IS alopw w0 0L Jiagh (nl cggeme 5> i
38es dgue sl S Pl S e @ NlE e @ phiptoie g g0 sbaoje 3 pegaty
D9 4B e )3 (o559 slaglejle

Wl 5 o Ktmgsy o QS ks (jrg slaglojls Glpde & (hagh ool laasl 16 S o
b e dde Jlows (slapyitly (6550 (ol ST Cloanas

1o £od

g3y Al

1l anedy U

VY ANG 1Bl s g,
VXN 16,5550 g U
VYNNIV 20 iy G,
NS ARSI F Y

(Lo jlgads’
Jlood slap ity
by spleile

ool 5,Slas
b

(5090 R

g 5 leMb g5l iz lap ity lacebl (glodinr Gk 5l oS ol b (D559 slaglojle 3)Sles dgm0 (VFT) L sage s s> 3]

https://doi.org/10.22091/its.2025.11593.1003

SY-¥Y () )

b oKy ol )Ll : iU



https://its.qom.ac.ir/?lang=fa
https://its.qom.ac.ir/
https://journals.qom.ac.ir/
https://its.qom.ac.ir/article_3230.html?lang=fa
mailto:mehdijedi01@gmail.com
https://orcid.org/0009-0002-6496-2930

VPer ) oglod o) 098 ¢ 209 9 eSS (5965 oy

PP Y-PY

908 ((S0j sboogsd 13 (ng bl (ol ST g il cage (S9S pas 3 (RIPESS o iy
Olasd als (Jiomd slapyith 3959 b g 039 Slie acdpin ol 5l o (h))g o Canlord @alge Oloy i >
(Bahrami et al., cuosg oy Sloss ( obylib g olids o Sludlpbio (6jle Liodlg 5 Copite 0956 )3 (¢ puouis
dgutp (Sdiunj 4SSl ogMe lap il 012023, Mohammadkazemi et al., 2019; Nori et al., 2021).
5599 Solesbe IS 53,5l lod,S L 1y iz S g (sl Jio ng 5 £3ita ot o) Sliblses b Jal
yogde g Catio 53 poi sbas,old eels (Nambisan et al., 2017). xle>)S cosis (g oliae JSi 4 3 1,
gl 5 @ Sl pl 3 1) gl (sdiyg laglojls ly (B slacaje 5 (3555 30me el (9,5 ool
oj 5 b slaoles 5 aplojle ,> Sl slasysks ¥ oos «Jlo ol (Kraus et al., 2020). cudos,S oo
P Co e wied )yl soodly (¢ylaen 095 (Herold et al., 2023). culasls 395 Lyan 4 35 ola jills (5554
5 el sl Jlows gl ity Sl aie 5,50 U5 jokar 5 01d (syglaan sloodly (55 dmosls I porlie
Py iy g G ol b ojgpel (5559 Saglejls o cusl (plagile (niere dox I ame Syt b b Sinlon
Pgo g dpe )] ) wlge 3,8 Bl g calis )b jl bylejle (IS yoky (Nambisan et al., 2017). xS .
Cuidgo &y 5 MuliS daaty |y (B1 g ()18 laad L]y oMeles 5 bl aslgs o Jlusus slap il oS 4 55 5 Sas

LAsbcwd Gaesds

( Sy olodd (5590500 Dok ¢ S Lgbb.).:gj)é Gilwagy o] & e gaied; 08 glaylpl Jlusus slap il
Slgs o Slusl mlie Copie o Jiowd slap ey | edlatwl (Jle sl A8 0 w2ly8 1) Gludes § cws B Slolis
9000 Bl a3 1) syt Codlad 9 23 g 038 Jugd ) 3Slae (b)) 5 o djgel dapliscil ()l (slaan] B
dacus b g luags llid ol coge 4 g @ Sl 0jo> ) (imen (Kuzior et al., 2021). x5 ) ylojl
e 1y gl slalSely @ly) 5 (syglob Giul3dl sl cleMbl (IS STl 4 g () Son bl el Sl (sl it
slap ity g cpg slasygld jloolitnl b 55 Sleysless (Nori et al., 2021). cusles S walp b5y sl ylojls
Sty 5 Ml g |y 298 Sloss SBIS! iz K84y S50 35 (o35 Sloglojls Sz cb o St Jlord
59 Sl & S gl wuss o & (Hayes, 2022). x> 81 plgiin o oy s jcuis b
295 () lacaie W)l g (55 35 4 Cawd yin (93 )Sdas (b el juid Jbyd 53 9 (1) Lo )3 B iS00 S8
LS W i 2L 0g Glaal 5 ui

oly ;3 Laplejlo (pl ccanlord (pdg) (o859 sbaglejls > Jlomd slap ity 1 oslitul sblje 5 Cumnl aSial 3924 L
Jed sl ity 51655558 5o glojl 5 plude (S 45 (opshar did gy 2ol L gl Sl (350500 9 sl
3ol (g yglaen bl o diodj)l slodls (635510 5 (6 pglaen 0925 da e cnl (p Pare 5| (So WS (o0 Joe ailbliee
Iy SleMbl aslgn a5 aamastie 31,81 uioran g 3,0 losle )3 59, 4 g dal )8 (ola, ksl 4 5L Jbusws clap il )b
(Choi et al., 2018; Haupt & Azevedo, 2021). 3,3 oy bas]é o Slles ) bl 5l 03,5 (o)glaes
5 el lanlp 3 Yl gpddlenl 4 5l s T b S5 laglojls pogasy ()5 slagleils & gam Al
(Teece, siuwn Sinlon Jaxe diojls g dib oy Jlo )0 ey 4 a5 0l o olae)gld (625,15 0 o pde
el il s 1y T 5 03,8 Mol | 365 Sloss 5 il 3 5 b 3,5 oo e & ilojls oo 154,201 8B).
Myed s Jluzed slap ey ;5 p5Y el 5logs (6365 4 ol Cunl Sao d (ST ol 1l pi )0 s &)l Jlusws



o Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

g losls bled pas 4 e b siiie 5 Sludl mlio p3¥ Oylee g b 3939 pas c)lojls Kz yd sl (1S Lol iy
yb « (Chadee et al., 2021; Rodriguez et al., 2020). >33 yio 'pg slasygld pu5,I5 0 ot
63b5 2l Ll S o0 oal)b (2359 laglojlo 3,8hes 3900 sl ]y 63b slacs b Jlions (slap iy 4 ST IS
S dop Yo g dmd e b 5500 gl 3 slalel &5 (g yglas AST 458 Canl (See (8 slacs)gld 65 2

(de la Boutetiere et al., 2018). 335 o Jos 3390 Jluud (slap it (605,15 1 aylojle

S o SN oS 2dloo Jlomd lapyiihy jl xS0 ) e slaiges S (So olid bbb (g olejle
R shed g Olid e a5 48 lajl cpl S ekl 398 (Sl lesd 9 (5590000 LRl D (ng slacsglis
082 o9y ol ) Shad Baed 4 ) Ghisg 0je 0> Gl g et 3 Sley Slesd gt S oo clled e
2 (oo Slojlogign slacaygele 5 (sloia] lacdgine (s 3,5 o 0yt (9> @lie g e lupj jl a5y Slojle
3,0 )3 (Hybrid) .Sy slolojlo aiws y caslodls sls 365 31y (Fgd g (Sdo ¢ pogad lalidle | S5 g
Comd glio gl S o odlitul (93 5 (o pped @lio jl olojlo ol 4> SI(Lucassen & Bakker, 2016).
Slacsygld 5o (sygepe LBl ) Glzmes )b Jions lap ity Sl ekl )3 ogas (lacS s g laglejls 4
oS a4 Sloy Sloss @ g o lojleo opl sl ills s 51 (Nori et al., 2021). culypgy oo jills b Jiows
3 pSope b el lojlo ol =206 1)led 10 Jbe oleie & (Abdi et al., 2025). 5,8 o )lsl Jlusus il
o558 o)Ll akaiyf 9> 1> (3109 gen lameS SeS 4 (o3)y9 Slesd (sl acky 5 (M sl
Obgd g aeady Sloj ojb S 0 bdsliy cpl Jbs pl baed o ol 1) lojle cp! Jbuzws slap el oYL cod b oyl
B 3 Glt8 o hisg el o 3 3,55 g a8l 4zl 1y 5 ol ol Contlg o 4251 35S
CooMs ¢ 6 o drwgs 4y aSb D04 0 295 Slojlo 2l daupy 4w g3 Jluowd slap il clacud b )55
LS o S8 95 slacyygele g sl Bk S Mg 0B
Lo )98 (ol jrelatigo (gjlonly cul (1d 55 S 5 01938l 5y ey Sl slop yisly (185 4Sl g2 L
Plhosles p Jluowd lap iy (ids Uies cpuiog sbd jidgdy a8l 10 .00l b lojlu 5 Sles 9 Jliows clacull 4w
(Nan’ZbiSCln & cuoloss du)‘.))) 39 d‘.buln)l.w 5 ‘.bd)9tl.é U’l u]fl WP Y )405 9 JJ'D.); =% )ia..) @Luo
oy 4 (83930 Olallae ol ogMeBaron, 2021; Papadopoulos et al., 2020; Teece, 2018b).
26 bglejle 3Sles 35 85 00 23 ) Jlioms slap it Cilidee lacell & il slajsite )5 (Aol A
(Spdiomiw g by el o5 ool g blo)l 4 (g Cliass (Jlhe e 4 slasby, b8 o
o (Herold et al., 2023) Slazdly g lojlo ,Sles b Jluzed glap iy oo byl 3 g pdiBlasi] 5 (¢l sllail
0355 )itk 5 o ysS sansd e sBpg sBslojl ppte b A8 o il |y > g poly liging o Sllas M
Asbansly Jiond glapyitly 68t 4 Syide g ST (slacygelo 5 Sloraas 351 )0 o] Kitimgly 5 b))
olejle 3,8ee 5 Jizwd slopyithy bl o bLS)l wyp Gojb 5l canlodS (mw pol (imogy (> (med &
b sndlasl g g pbllal (opdyptonin ((SLST (o)l popre el )5 (2ule 8 IS RS (B9
0 dnwgi Jlzd sloeydih 9 (o859 sbaglejle aine; 3 1) Llos g 5)la5 GBI 9 WS (o)
5 st Spn glejl 3,Shas s (slapith lacubB b e sl oty cbillas
C,w:]ob)f SaS LmoLo)’L.o 519082 9 u_g‘l)lf a9 JJIB Lb)")l PRIWERY JL.oub L;Lmra)ﬁ.’d{ 4S5l ool uL**—‘ Olaass wlw;



VP o oslod o) 0398 (oisg 9 eSS (55565 of

layloslo 55 Jlaowd slae ity 51 ¢ S0 00 < o sl p(Kohtamdki et al., 2019; Nambisan et al., 2017).
(Lerch & x8 Juus 1y ()5 5 (L3I Slbls,l Sod (gow 5l S diugs g odwido ploxadl |y 31 claan] b sl o
wlo o 1y Slojlo (6 )lub 3900 el Jliwd (slap il pimenGotsch, 2015, Parviainen et al., 2017).
lap iy 5l 6 Soym0 &S oy lis 25 sadllas »Nori et al. (2021) diwly ok > Culos S oaly8 1y Sl
5 Slejlod S 35 Gk 5l ol el )] carge las o)l red Uoiog plosles 50 ARl S (gjlugilre 5 Jlomd
g odly 38> wyy g Juloo 6l Jluswd slap iy &S dad o lis Cldllas copl pogMe Culonds Slus! dilo yu
oo il 58l o Sl sl elbs S ol dvd Slas dgsts 41 yo ol 45 (S oo ilyd |y oy ig g s b oyl
oy BB 8 lidss S Jb ol b (Wamba-Taguimdje et al., 2020). x5 o SaS lagjlojlo 0,
de la o sly ximdoo )8 oy 0590 1y ool bausg Stz lopyitly 655,050 3 1) 35290 lgo 5 o il
b Jloos slap,ad ) aglojle g eS b doyd Ve a8 sl olis 068 345 pBoutetiere et al. (2018)
45l Jlemd sbap ity 5l SIS ) cuise mb £ ool Wb S ladije Jootie g Ngd oo g pg) ConSid
sl ly (otee sole sl a9 ol gy nl bl (o0 baisyold cul 5l S0y 9 siloodle Cue byl dswgs
S o il Slojl Mol g bl )l eslaanl b o Joms slap iy ) e (650
4 5y el by She & p oMo |y by ylojln avgi S559leiT gl pin 9 Ol yusd Cas o 059 50l
(O'Reilly 11l & Tushman, 2013, culo>)S s bdSlos (¢5lodisg 5 drwgs cags w5 (SLiss] slacalls
5 0By oo )l g bas oSl by ylojbe 4y ;50085 LS 50 <ol 93 ol @ av g5 ¢ axwgiSoldatenko, 2021).
3 bl 9> oyl dwg & asg (Shakeri et al., 2021). s> o 514 c)l> sy 5 ass ool b
(Teece, sl Sl 25 I jolar it gy9) S5yl @lio g oo SlajlS @m0 Sl b &5 glolaoo
g 3S o dngi 395 3LEST g (gl popen lacubld 4 4 olalosle 48 wias o Ui 0je ol 5 ©lidxs2018a).
(O'Reilly III & Tushman, 2013, suS o yuus do Vs > oyl opl 511 Clojle petae (60530 o
A s (6 yidiy ety b e Ol pd5 g,y 48 VA=0995 lyo0 )3 (e olgie Tushman & Smith, 2017).
oy 3 il 505 Moo (I3 p0 Sl LS 55 3LS) el a5 Llalojle wg o 5 B e
(Kraus et al., 2020, Papadopoulos et al., 2020). i85 ol |y i lacus,d 03,8 Lis | 395
5 glytde b Jolsi g loss @l )b 51 B canl (S 55 p3T ladlo 3 glid (il (B9 plojle S Jle )
d9uae | 355 () Dlors b uS plulid |y 298 Sy ()l slatiied 5 oo b Jiond (slap ity 2 355 i)l
Mols” Jluzes (slopyitly yia p M slagpeS SoS 4 Sloss &) b VA=(5595 o)9d )3 ggdge cnl & Mise
3, Slas d9ug0 )3 slacubls cpl ()5 Sole (i )y e opl & (Yazdani & Heydarian, 2021). >9 serie
(Wamba-s24 o Sl Jame clagli o g St b agzlse 53 oy 4 Sl lopjisly jum 3 lojls
Taguimdje et al., 2020, Witschel et al., 2022).
gloe 5 (S5elpismdae @ Slyesi b dpzlye )3 baglejlo 3,Sos d9us 4 Ailgi o 457 (6,503 (oS Jaloe
Sl bolejle pdpiode Gbedhl wil e g pidlasl 5 pbalbl (sphpione gl WS S
g 40 )] 38 (g0l o 1) 363 39290 (13 b S oo e gl (sl 5 Jelo g (lome oMbl (5 glaex
U3 Lo 1 ok g pslgan |y Aol a8 35500 Jolis |, ol gdly 5 (Teece, 2017). 1S 350 ko gy
o 1y olojle S5l oyl llnl lacubls 45 pe> clacubls S o caidib o oo (b)) | olojle zb



oo Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

(Teece, >)s o)Ll osis (oLl (clacus jl (caieo o piomon 5 LIS 4 ol CubS i 5 Cas o & 55 0
Dleflr o 35290 SlaublB & 4255, 45 13l glaslsh 5 SIS (Siegusna Joli ol (Ko lageuly (212017,
Slyes b plojlo jidle (gilo Salen g 05 Ul a5 Albo lojlo (g Bllasil Sl wolei) 5y ©)p0
Oigo & 1By lacyje bis g JolSS Cuaw 4 S 3 1) bglejle allge aw (ol 3pS0 2 2 L 22 9 Sk
5 Olpte (lolid)lS Sy Wl e )y slaplejl 5,Skas 5 b slapyiily el o bli) )5 ooke 4w
5 8509 slagloile dex jlaplejle & Jlows clap,itly clacebl W)l lyp Sy s g w03 )] ol Sangh
(Herold et al., 2023).3> 1) 5,05 s o pd (559 ol

Py lejle 3o b Jlizwd slapyith Scubl g bl &5 adl o 40558 (b Jold (gl ol (IS yska
Jlez slap ity madine bLS)I Singgy Jol dnd )3 030 )18 (o) 2 3)90 mafiiene o 5 oaifios Oy |) ()05 (651 65
SnhSlasl 5 6l sllail g pdysiomin (6150 0 «(SLEST bl (6)5 (20le 505 ans ) gy 5 Glojle 3)Ses L
2 Jiows slap iy 15U Calises slal U aiiS’ o oM laans 8 cpl ccad i cpl 0 ded o) )8 awyp 090 alaily ol 1)
e ey cnl 3l ajle gy 1y 0ad S5 (gla omle sl ik 5 A8 oy 1) OIS S Bag Olejl 3 Shes
ol odal ) IS p 00 ol (slodns b 4 o L Shmgly ol (oospie

H2

Exploitation

capabilities

Explormtory
capabilities -
-
Digital platform HI1 - Organization
capabilities Ha performance
>
4 -
= Sensing capabilities

| Seizing capabilities

Hé

- Transforming
capabilities

O3 (R9kde Jao Y U

Ohixg olejl 3,80as g Sl (slopisly o bL3) B 3yl GO Gimgly cnl B o)Ll ] 4 55y oS ghailen
P b epidlasl g g pdysllail (s iy pioris ( SLiST (gl pose a2k (3 5 03,5 oy 1) RS )l
ol Sl Sy 4 Wl o Slus b cpl odd (awyp @l g ol Wl L iagh ol gy cnl Sl o5l (dy) dladly (]
4 4l p ogdle (20D 9 S iz LS S W )USG 3B (o559 glojle (slad Slas j aiilgi o 4355 lacllE
P EFOBe 9 e ol 5o (| Kdagh 4 S o oS Sl o ysld I s pSo e > OhlSKisls 9 Glpe
iyl g aleinly lg oo (il cnl @S nlp ogMe amd oo ) lojlu (sbasSlas g lasyglis (e bl 4
) 5509 splejls b Jioms clapjisly 51 5oy g bl p o Slas (gjlodings sloisliinl anog .
ol Jlges ool & Gsly Jlsse gy ol ey gl 3l e W)l 1) 0jgn cnl (o g (oolas (b Gl ol 5l g 8 w28
2 eadse dx g a3l IS 86 (5559 laglejle 3 Sles Wl o0 4se Jlomd slop ity Cilisee slacall oS
bl e Al oo daly



VP o oslod o) 0398 (oisg 9 eSS (55565 o7

cs'“u' o9

Sfdes g Jlos lap ity el puitne pé 5 puiine b3l s 9 b)) sl Jae Sl] Buios pl S
Spdylasl g kil (6l sllail (g pdypiomis ((BLEST (g o ppe bl (655 (28le Go)b 3l (055 soplejle
s g5 31 Limgk cnl eomlpls 9 (V) Laslgl 5 VFAA Laulgl) o )3 it 6 Lbig clejls Ul
3590 059 D)0 353 (Slnusgi (665 Caz o S slb e oy g Jao )5l Sl il (il 4 a2 g b g lanug
Olejle (o) (5859 (Sl plpe 5 (Stw) (o)lbl Gise QIS 9 Glide 55y 2 & 390 U0)y5 St gy (] aslllas
4elisenly VoV Jolas (o555 Jge 8 b oS i Jolis )85 YO+ 1) gy dmole JS shaas b plosl 55 610068 U359
SIBRS by, 31 slas Aty (65915, (sl g (Sise D9, 31 modld (5 pglaes sl 92 55 3,90 (s ylel Julos g 415055 (sl
oS 1 odlatl @S b)) gy oo gl YA L (slelidin y 5l o8 gl 5 (olel Jeloigas jo5 (sl boslin
A5 il oy g (Dybil Bt cpl (sl b5yg plesle o B > g 54 (Soldatenko, 2021 aeliia sy (wlul »
LD Caner g (wog S Shy bl @ Jsl pis a pie cula Jold gk cnly> odlitel 3)90 dsliii
Jgw @y Grndipionn (Jlgw aw (SLST Jlpw w53 p0)00) B Slapiite oy p 4 03 Gide Cdn by
5 bkl o cxSeilal il s 5 ige 2ls) Sl (Jlgw bl g Jlpw (25 s pdsllal
olejlo QIS5 (S5 asliginly Yo (6yslann b pupm 285 )15 (205590 e bl 485 iy a0l )50 (53l 0
&3 b pm 28 a0l oad glstnl uilly (1Sle 5 (55 (bl Elg)S W jleslal b ] (oLl cadllae 5)90
@ dngi b el 4y dolisewly VIR p T & jgums ndeliseul (6 )yglaes g (oylolansls o Kol 3o,k 5l dolidin p S
oS S aisls oS (g )lol (sladigas 292 nodls (5 glaan loj o (s pSoill Il basgs ] Jlo dus oy i3y B 4|
VP ol 5 g gyl jo laedly i 4 Wosly oo 9 450 (gly dolizewl YIY colys po Soud Bls wiilh Jlo aw
sl o2l iom (sl 9 SPSS26 )il 5l (gylelamsly (inogi slaodls Juloo g ayjo0 (sl cales o 1 gl 2o
i oslazwl SmartPLS4 )38 p 5 51 ol

b €8
ol 0del Y Jgdn 53 B gl (B ld Cuxen (sla aiil

LD Canen sl &3l ) Jgie

M)D d'sbﬁ ul,va MJ’O
AR 1¥a Sy
AR £¥ o3
A \ e
s
YAV ivg o 3
il

AL A o M s
‘L“‘J -
YADS V¥ o 5P
A ¥ S5
7Y \td YF - ¥y

").u.'

YARY Y- Y -y




ov Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

AR s £ ¥V
VAN ) YA 05
70 " (LE) ke
YALS o8 f-q
/08 \Y- Ve N0 420
YAYN Ty V& - Y

i) 358 5 il (oo S0e sl i o o] Gl i 5 350 53 ool 1Y i ol ol
K dble Jlo VO U Ve o Baied Fwly ST aish LSis ) 4B Zul | peew i dlo YV U ¥ 01,8] oy
ol 0391 (3yg S lol e 51 o gyl LS, yise > Jeld B amd gl slasd piocen izl

A3 e i |y gy Jde (3iln (2058 5 (bl «elsy b byl s ¥ Jgas

Je il (2950 9 (bl (owyp Y Jg

5295 S8 lene olyly oile EAL)

o ] Elgs hleb padle s
Jae 3l o W P

«AOF

—

SRMS
Ry

2R

VARY

slop iy e Lis
Jlsud

CA¥D

Chi-square VFAS CAFF CAYY

YO¥ / \-4 CAOF

CAYF

NFI CAYY

- [ A¥D CAYY
CAYY

>l<|v|o |||«

—

C AOF Y

el
77N ey  AVY « AYAQ

.‘AJ - N
v VYA SRR

o | 4

Z2%

CAF¥ )

« ABY

« ATY el

VA R LY N

../\‘o‘o d)*»\eaUa"

« AFA

v e | 6| 1|«

.V

< VFY < AY0 LAY « AAQ \ el




VPer ) oglod o) 098 ¢ 209 9 eSS (5965 OA

AN Y & pycillas]
AYO

CAFD

o |

CATY

« AOA \

CYYY AN + YaA « AoA SLassT syl

“ | <

VAT

CABY

—

V YFA ..A49 CAYY CARY oy cslocabl

“ | =

CAVY

CEAA

—

. Fay

« YAA

« AP
CFYY VAYA CAN

OLa)'L» A)ﬂo&

CAYA

a2

CAFA

>|l<|w ||| 1| =

CAYF

Oliwe JBlas a8 < /Y Jlade 51 5V OP2 (OP1 SEI6 oo b (25l ded Sgpw sbayl a8 s oL ¥ Jods mls

ol ol ad bais b a3 ls 4l Bad Bls Jie 1 a5 asls dw ol 50 9y ol 5l wdg (Vinzi, 2010) sl .

w5 b (Wasko & Faraj, 2005) 54 +IY o0 30U Jlade J3lis g s odlitwl S 5 oLl 9 #log,S @ 51 oLL
5 ol ool L gl &

aS Wb Aol /0l iio b Baios la ddlge bzl il il (ke 035 Jl3y93 p cuslie oL 5l ] soled ¢

5 Ll polie
as obylid Vo lasliv] eniledl Glaypo 1Sk didyy (Sl (odlpiuiun BaioT Jdo (il Cpicmed (Cuwlodds odl> LS
Oigs Je gy ol 5l g VA 5 min Yo oSl g /V0 I yiin ¥lxin cals asls (gl oo /oA 5l 268 o lade

(Hair Jret al., 2014) 2L 0 Jo3 JB ¥ Sio Oluye s ()3 lo SVole (gjludio claJre Iy

1 Standardized Root Mean Square Residual

2 NFI

3 Chi-square

4 Pa Least Squares Structural Equation Modeling
5 Heterotrait Monotrait



64 Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

45@93—4\3& ‘5{‘9) unblaw Y Js.\b

sbeulé sbeulé 3,5os sbeulé sbeé sbeé
$312220 5% S ol &y iy Sllasil SR pRosw & 2R gLkl
[FrYonnt
LYY Chee
S s
[rYonnt
L vas V YA® Ehe
S pydlas
.O?‘G ~?/\Y ~A“A uLA)LM)-)S oS
el
A2 AR ks « OOA
]
el
©VAA L vy CFAA A AT
Sy e
sbpyity el
CALY CAY¥D CAY 7Y POV ..of NN

iy | Caml (o g Milioo g 2 YL 3 S ple (ol jlaB dg2ge slacl & ey (sl e 15Ty (2l @l

2 oxd &) @l & dr gl bl e Gigh (5)BLe Jle paris cuslie jlisl (gorimd Ui bl 55 ogte o sluel

L3 5855 395 g el 5l WS le Lol jad dgnge dlacl s EFror! Reference source not found.

5 Slasl ales 4 ol L5 S o Lomypt |y psS0i0l 5 gLy alyy Lyioeies 45 A ga-ailSy aly) asls pizmen
Al o S0 3 Sy () (5o Ayl 45 sl e oS /3

s it 96 g 05l Jdo (g par 2L.Y S

Exploitation
capabilities

24.459 s 2.962
25.282 Exploration 1.104
capabilities
e ——— 6.041
15.813 EC  ——zem
Digital .
platforms : Or?finlzi;::u‘g:
capabilities 9.672 sensing 0.934 pe m
capabllltles/
13.962 0.254 1.798

seizing
capabilities

Transforming
capabilities

=

A3 oo Hlid |y 8- gl ale g 516510l oads s il lg dawsi 1) Joe con e 08 G Jgus



1P ) oslads N 0398 ( Wis9 9 ledbS (S59L5

Joo o @08 . Joouo

i il ylg
S = (o] :

JOESI .
dodww

B e

gé?\’ ~'Y~~ ~_?é\

Sloibe 3,Skes

V¥ y.avo 049

d)b){")ﬂ—! dhbu.duls

K Y COYF

BlissT sl Jzus slop il culils

V¥ . OFY LYe

b (g pdy o glacyllE

« YYY AR A Yof

Sl (o pd sl gLl

L YFY . .oF LYoy

sl g pdcilas) ceulB

« OAA
Cd
. Fay CFy «FOY
e

K

d;‘-’){"f@g wl;lﬁ
Slast eulls

Olosls 3)Sles b gyl sioin slacuLls
Sl d)iii‘_gl,h.}l el

b g phidles] scull

gt cdied )48 i )5 Ay 9,0 (sl yusie byl &S cuwl iz (pl a5 2 oo 48,3 Ja5 13 +/VA 5 +/D /YD godgaxe
Sore slpiie jl Glasgee b S byl (J9)0 Gl pite Sl gt sl FIEIINI Grores sl Gins
Ll el (355" i sl (olime o b perS =gl (R3S 13 0L 5 bsie (o8 it €58 S 4 g A3l
polie a3l e 3 b )b (IS 51 S0 5 Ll g b b caslodd s Canyd 550850 b aojle oy bulgy g by pune

(Hair Jr et al., 2014) 35,5 oy 3y 5b; ¢ bwgio o8

03,51 €8)5 )18 obj) 3590 (ise ul slaans b (isel sl 4 Limghs (sl it et Sl @l B Jsie 5

Cawlods

ORR9H (SW pakie pallime Wbl 2l .0 Joua

3,1t Gl ol

Sl ;
. s 58

b

...VY'

. FFY OLA)'L.J.\)S.L& <- Jh@:dufﬁ%dh%lﬁ:\

Simgd Jol ans b gy oyl 5l g (AU I e b it o bLS)I B sl VAP Sojlel g /0 5l pi Jleis! jlade oy

0903l ly &S 0ad s (omibe slajuite slas)S ole 5 Limgh b pie paie pé ST ks £ sl )

uload &yl €8)5 )18 L)l )90 i ol soans )5



7y Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

o (5L ko (19031 £ g

20l I J5

old oxoyd lsde ) 8l y>l )lade )lade Jade
i o] b hie sy Ly )lade
k)l R sl b ksl

b o 7Y Y Yy Y

o Al o CYVE C a2 CPY Y ¥

Wb ’ N Y.Vve CFY SRR ¥ RN 4 4 U 7.1

0_\‘;‘,_\‘)[_, ’ ’ ~_\~?V -_R~V -_\‘A~ -_-V\ o

T -
L5 Al CavY Y vay C ¥ s
Y A

8,55 1,8 gyl dme (s039a%e D HO g HS H3 55 6le dw 5 0l

S5 AR g

S8 A uied g padie jola |y 3 Slae p Jlusod lapyady 151 585 (0,5 G )] jolate 4 imgd (pl
plsl (5559 sbogylojlo Hlidlo g pdlas o gyl sblal (g pdy ioris ( SLEST (gyld o e sCubl )5 2ole
b5 sl il boSles ol cute 31 Cugis 5 Jiomd slap it (651K 55 blejl & s oo Ui Slisiog 0
iy CnSs § 5 ol Sl 4 4> 55b (de la Boutetiere et al., 2018). 359 o axlge cunSi b g $54 0 910,
hles yb g bpljlo Slg5 o e laddge (655 2ol SaS 4y (085 Glojlo S 3 5 Ses b Jlioms (slop iy
Pl 99> (Jgl sladns )b &S Ndg ol aus )b b g it Gimgh cpl S 5l deo oo ;S0 mlie g o (pl )
LB Al g 8,55 8 (gyloline (godgaze ) il gl Simg

Jons slop il clocubls e (sdbaly 15 (6lolins o eiione byl a8 sl Lis gl 4 b b Lagiyo slaaiily Jubow
oSS 3 G 5 an S &S 5,8 bl g5l olgise eyl Dyl dgmg SV (gylsline b lojl 3,Skes |
Sl W)l g 65150 Gl b il Glis )l (8isg Olojle d92 90l sl a2 BB Jlioms (slap iy
Vigren et al. cliiss @iy o) a0l cliwly )3 .0isu d90 (615 e 3 B 1) 395 5,Shae Jlusud slap yiily
Coglaes Blg o Jimwd clap,aln clacubls ili8l @S ams o ol ool Shakeri et al. (2021) 52022)
iy stelcunty L )b 5l lojle Ca e S @y b lojle 1305 9 (Sludl @lie 5L 511, Ll g cleMb)
ot Ll 5 Sloss dals 4 5l 5,00 SNl 3 eilojle Jlmus (slacebl (plpegde il it ok
(Foss & Saebi, 2017; Nambisan x5 - 5o oMol sbol ¢l 1) lojle b)ke 4 g asbazily xlg
Lo 5 355 ) 5 (65 555 (bl s Al e e slocl ob 5| clalojls (pizanet al., 2017).



VP o oslod o) 0398 (oisg 9 eSS (55565 7y

wiy cpl & (Nambisan & Baron, 2021). suisc deup oloj ygpe 41y 3¢5 5,Sale )b opl 5l g aisbazils 395

aidil g SleMb] (g pslaen Goomed o]y ) Jowd slap ity (665,150 sk 5l oS )b Uiy Glojle

3y8asy Jloms slop il el o bLS)I (o)l 00 slacebll 4 2bolts Simgh pod w8 (905l (oo
10500 SBEbl B )b 5l Sl lap,ily Glacehl X3 ke 4 A5 0 (65 (P5ke YIVOY (5)blae L) plojls
Sleflo ol 355lac 13 ot 5 Jlm> ol o8 am3 e (5 35 0,8l Slafl i 3Slee (sihusing <
Kohtamdki ¢ Nambisan and Baron (2021) cliéss i) cpenyd Canlod,S bl oliad 6y (559
odlizol 393 claail B il dugs 9 Sleyjey 4 lp Jlusud slap,il jl lalojle a5 ams o sliset al. (2019)
Sty &5 an3 o0 (L5 0jg> cnl Sludl ecplpogMe aidsu o )l 5 bais 1) 355 (1B, slacujeo o) cnljl g WS 0
39550 &1y 0SBl ) Crgo 155 celolojles 3 imad g sbojlu 31 )3 lblsl g By 51 Jbod
Slodl g Jimgn ol bt & a6 by oplsl (Westerman et al., 2014). 1S oSS lojlo 5,Slas 4y aesyd 4
ol 1)) b sy clop iy (6650 ST Gloj 51 a5 (3165 U219 Glojls 45 8,5 demdi iz plgiise 29290
5 bl sl 3 ran (Sllas cilisin csla i b ol (Sinlas 5 laloisy & b 1 055 Sl slopidy
oAbl ash g 5ee 5,Ses Cunldiunily Gloss

280as b Jlioms slopjitly slacubl b bls)l plojles (3LazST clacubl o oy (LS pow ans b (gejl @l

S5 43 51 (3155 () Sl 3o 5 05 6,5 e |y 180 (6ybline (g VR 5] 5 gyl b ol
Oleslo 3 )Slas )] cage 55 (9395 4 SBLEST o bl Lol cuily SLisT slacll  iae Sl o slap,idy
Obts 0jg > bl cuwles S5 )5 (Abe 1) 3ee b Jlioms slap iy bl g cunl oads (lies 650505 (8559
sge 0303 g (cole (613)Sug) 9 Slowenad (65 )10 9 lojlo IS (I3l crge Sl slap it lacbl S and oo
e (6yolg dul caa > Jlsed slap il plesle (oplpegMe (Parviainen et al., 2017). >45 o
&) g,k 5l bl (wxen (Weerawardena, 2003). 345 o e il ¢ plio o5 L, lyypo
) sl slasagg 5 lacuo)d og2g0 cloasied 9 bicuo b (alulid ogdle b aiS o (nw Jlioms slopjisly slacylls
a3l ol (Choi et al., 2018; Lee & Lee, 2015). xS o3l gl (clp 1y 395 5 03,5 ololis |y 5
sl Ll sl oo (ALEST glacebB b Jloms lap it (bl )l dne b3l (gosins (UiS 15 0jg> ol o]
2 glejle 3Sles 5 (550l )l 5l 5 505 5 amd e 18 S8l Cou |y lojl oo oligS g e 5 Slas L]
o399 obejle wewiy opl & (O'Reilly 111 & Tushman, 2013; Tushman, 1977). ssb o 3k g caepbe
Lo 5l 1y g5 Lily Jluoud (slap i b ol plesl 5 5LissT (clacals ) 51 cunl Koo Sl 599 o5 (650 0
03,5 plolid (g yuin B b 1) lasuags g acus s g il 035 o) oo 4 alas )l a4 cawd sl 03 YU o lyuss

- CawldnsliSS g blixe 43U L'j 3, Sdas 4y GdooligS J.n\/o,; ol 29> [)-’..‘ L sl

b Jloms slop iy sboeahl o bl ke (gpdforin lacell a5 ol (Lis (iagh pilex 4ps )b cboasly

5 lojlo 45 Amde Ui awd b cpl sloatdl b b ye losl 48 e 6,5 Loolee YVVE (g bolins L 1y plojle 5,Slac
laplojle ;05 5 L3, b bog] auglie 5 3938 3 Slee aisej 3 GleMbl (gyglaes (sl Jloms sbopjith (35,0 &b
(Choi et al., 2018; Kohtamdiki et al., sisu &)1y 56 o)l gpd pomis clacdl g aus o (o)
skl oyl i lacubl Hemen o beal 165l o Ui uicren diue; oplyd Slidss oyl pogMe2019).

(Choi e 55 o 3toxe gy Sl 5 oy 1 Logasy gl ¢ 3,Sas bais )3 1) balojlo s (slap yisly
bz sl yaily o byl s ol iovus el 6,5 ool 0L ‘u;]);[u(ll, 2018, Lee & Lee, 20]5)

Sk byl 9 Sy Cuslaradly ke adlge el sk 1 plid )l Gh5ag lejle & w3 e LS (lejle 3)Ses



) Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

Coo oyl 5l atwslys aSh oS duglie blodds s i 5l Glaal g lacg ygele b1y byl g sl azily 395 lles g ba)lis, I
g Lo yba Do 3 Shes W)l cp o

Jiemd (slopyitly slacablB o b)) ke plojlo 60y llal (slacubls a8 sl (Lt Simgly ooy 4058 (0]
o yitly (claclld gy li] S s (655 5lio 32 +/AY ko 45 VAS ) e (g ylaline s 4y 1y ol 5,8k |
MR 355 536 cod g)blins jsb 4 1) (s b red Uhiss plejls 3Sdes s pdisllail lacellB b I Sl
Gk il laplesle aSxaie Suppatvech et al. (2019) o(Coreynen et al., 2017) duslyiplyd cosloslss
s Jbys ko L) 065 0loss g laan])d il oo Jliomd slopyisly e (2losygly pogase baggly slx]
gyl jl ol oS Liad oo L b jidgh ymisred AST S g s el o 1) 05 (ladSles g uiS Bulats
35;5&“3 (Kane et al., 201 7) gl oo LoDy D9 )l§9;,m5 dLa:JJ.o 9 )L’:.é-L.u d}b% 9 CM..&] Lﬁ‘ﬁ Jl:..yub
Sore Ol b il (Sinles el Jloms slop ity 43 51«85 aod Glge shagh ool slaaidl 4 agil
2 hlias sl 4 1) lias 5l Sing lejl 0,8kas bl S o oo b b (g3l 3Lkl 0 |y gl g 2000
s s ol 5o culaile s (o)l b (959 lojle aST deal iy ol 4 ccawloslss (18 dg8 LSl GseolisS
s job 4 ggdge cpl bol cadbandly Jliows slapyith b 5l cwle Joscuepw g cudsSl (Susly b
Sy deahg deoligS 3 1y ol 5, Slas Cunldiuilgs

Om b)) )b 65 (2l i plojl s plbllasil el & ol (Lt Giagd @i 4058 slaaidl,
ol daasly g bl sl g VAS 5l 1208 & VVAY (g )blias b lojles 3,50hes 5 iz (sl yicly
e g (ame Olyess ply 3 1) lojlio g Cunlod S gl (5 boline polas 1) (g pdyBllanl el Jloms (slop iy
Ol e (509 il 3,8ee W)l (gl (61 me S yee Al £gdge ol Lol Cal 035" ol cwgune yobo &
Ll,oa Teece (2018D) 4 (Helfat & Peteraf, 2009) (jgmon S, Simgh Jas b ans b cpl claasl sl
Ol plp 3 1) 395 s phlas Wlg o Jlomd Glapyity (BELhl dng b baplojle 18 (o plo &5 bl o
O il 53k 1 2Uly ol WS wal 8395l )l 5l plejle &5 Sl )3 st (Ul g A5 i e
(Heidari et al., u] o 5959 & olojlo 6pu53L SUlg cpuoman g lojlo Soy & (515 & (wyiwd g (5 Ll
Sjodin et al. ;Lo & s ol >, & gl 92016, Parviainen et al., 2017, Sjodin et al., 2020).
SIS 55 e 4 303 )5 e S0 gy (o) 45 (53,Skas shaalgn 5 3,SLas 3 Sy ol (2020
Shoams )3 595 36 cod 3 Sles T aiil gues J0aS0l (855 @l il g il lapuslle Canl oo 9 il
Uz sbap ity 5l 65050 00 S8 & s phyBllasl dgu B2 )b 51315 Sl (5 o)l 9 Glele 42 ST g
wdlys gaoge ol lol adly aldly cuslite glaguol & (i (s piwd 9 M8Loshy W)l Clywss ply 5 1) 355 (sl Ulys
P59k jPliae yobar 1) lojle 5 Slas

Ol e 509 Olejls 2,5es b (gyloliae b3 Sl (glapyiily (slbcabld a5 oy (lis (gl ol (sloasly

9 &yl ypoyee cacubld as ol L (lojlw 3 Slas 5 Jlzwd lap,aly blo)l (ool gy (awyy cply ogde i)

dge 4 e Jluowd (slap il bl (IS o o) bLI cpl > (e 65 20le A8 (i ionies

Tl 9 o )8 3l (g5 000 5 (oLl > cage (i Al cawlod ) K8 lojlu pl 5 Slas )l 9 (5, (_gl.m_\;{]).é

Spdlasl g g pdy sldail ¢ SLiasT clacuild ax ST a8 0l LS uiored golt .cwlaiily Jasxs classigs (ol p cunlio

laylojlo g gl €18 g (6 )glol wlgs o otedily 5 Lol (5135 od 3l o jls oteoligS 3, Slos p pubitne yoboas
- AS o 1) b9



VP o oslod o) 0398 (oisg 9 eSS (55565 41

olejlo 3)Shes dgup Cap Jao S @) o Biod Lol Bun L liggd bloyl (tmghy ol by sdelunsyy gl
sbaglejlo 38as » Jlomd sbapjith Glacebl 18U cw)p Giagg ool (hol Ban i)l 09 Glid 6yl (B9
ilgs oo (o539 Splojls a5 ol (LS Gimgly ol (sladdly (IS jgboas g calisee (slacullB (6,5 (ole (i 5 (05559
353 3,8bes cs plypionion 9 )3 popte sojo 53 ohaga (Sl sbap ity slachb ()l 59y p syl abeyw b
3529 loljls (S eaeal o e sl i)l slaplomly ) B )b Sl iagh ol (s3leidiay Jdo diiS due
ORIl g Jieed sbaisygld jl dne o e cnl 20 JWb ol SKdmog 4 b g gels saolin Sl rivren
ey Gl e 9 0y lalaze 1) (1855 slaglejls ks ©aejl)y 53 jlly (2B, sl e

stz 9 S S0 se slp ) (8509 Glaplejle Sl oo gk ol Sl (bl o Wl (63018 Chleiy
O b s (5is ool femed olalojle ¢ Jgl sy dguo ) L’acj D fles 5 &S S ld Jluows slap,aly
Sload o (B slasnl )8 b sl andly g 5563 Jlomd lap ity jw 2 (5)by0yne GBCLLE dang p Cunl o
(i)l ()l slapian Sy Sloysy 4 Jold Slg5 oo bl plp 28T g 3505 ool S gilwdinge 1) 355 Sl
dnog (ly Jiond slap iy a8 4 (6l o (sl )] pgd AL Slojls gy g 0900 (Sialon g (o559l
ol 5 amd )15 130 o ()l gine s B plojls 3 Slas Wl ol Julow 5 (sl g Sledbl (6)glaer (slaptin
sim3 durgi 33 3 Sl il g 655101 el Stz lopyitly s 2 ) sl g ab ity (slalil 1L loglojles o)
(BS] ubls dnwgs g S 36T Loly ol 5 ) oY Slasousss 9 1S ool |, 395 Cind 5 b bl b
SIS lopuo g 4o Lol )05 (gylan 13U Glojlo 3 )Sdas pr diiloi cod e 0lgS )3 42 ST (g pdydllani g (60 3Lk
Sl g s plolis G)b 5l Sl ;05 Glacubl iS5 Beubl (ol dwg 5 dog ol po gl gy 2
Egomme 1D 3,155 YU &l b s Smlons (gl ejlys 13 1) lojlor (Solel cewlio g ailygles clagenl 451l 5 oo
il ol 5l o e Glitd s Ubhyg ploile dlex 1 (1559 Salejls bawg (63,05 etz 2,5 L
9 By ke 0 U a8 0 bl (0 Coje So ol S (a9 WS o e |y Sl slopyiily i
bl gy 3 Sl Caivo () pusio

A S abml )9 pl (pte g Slojle (38 sk > Slgiee JS ok Ghagg cnl ol Jde silwesly
@ 09 (SJPeSS lacsloy ) ab iy jras 4 bk RS @RS Gh)yg Gloile dlex I (d)ye lagleile (2
Iy Ol g GlaMol glaisSa b Slojlw (sladlailiw] g bdle 5o Slojlw (gl 510500, (g)l58lp 5 4 g (o)l 8l
ittt 5 NS e 5 o 3 5 g Lo S0 50 1y gl U slojle 6l 3uls 5 Sl o 055 Ui
Wtz )l 1) s yold i 2 ol ool b yess g lojlo (2l Sin 3 b S (B 1L lojle ol pS el 9 Glpae
5 slogd 5 polie slaiisel Wojls 9d90 cnl & Al JpdiplSel 3 Sl wlio bawgs gl 5l oslisl 9 (3ydy b
ol 63,509y el (55559 ool ¢S jolar bl o Slojl (slasial b 5 Sl slap iy (55 4 G55
2 Jlswd slap ey slacad b olod 5l ailgn b assl asl Limgh cpl (oolisins Jdo gilwosly slinly o Kalon 4
SIS Faia oS g 5l el 1) 293 G5l ] Glanl 4 oliws ol Coge 4 g Xigd Mo 95 (slad Slos

SN oo
oaRgi A Jao! 51 (59

Wl ol dlos 1 (EAUSES 1 b alay )3 SMS] Jgeol g (siingy cslodiodlygind 48 ole, L g (63,15 Cilaal L adllao )



70

Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

Lo Xlasly L;’L*‘S" oS )lie 059y d‘)?l J>|),o a5 ) o9 % Oil OB X g

Sl ol

A 8l (e 5 )8 (sages i (o el mlie Sl Jlo SaS aigSomn Limghy ol Jsb o

&8l (o)l
ol 4255 393g gdlin oyl clin ol S b sl
LS)‘}i‘“LH

33,5 oo 1,48 ¢ St lazsly (o)San Limad ol celyl 45 HEASES 1 4l )



VP o oslod o) 0398 (oisg 9 eSS (55565 44

References

Abdi, J., Sajjadi, S. N., Hamidi, M., & Rajabi NoshAbadi, H. (2025). Designing a media performance
evaluation model of Tehran Municipal Sports Organization. Communication Management in Sport
Media, -. https://doi.org/10.30473/jsm.2023.65223.1664[Persian]

Bahrami, Sadeghi, & Sabunchi. (2023). Examining the Role of Digital Organizational Voice on Employee
Empowerment With the Mediating of Social Media Organizational Acceptance in Sports Organizations.
Journal of Communication Research, 29(4). https://www.sid.ir/paper/1358950/fa [Persian]

Chadee, D., Ren, S., & Tang, G. (2021). Is digital technology the magic bullet for performing work at home?
Lessons learned for post COVID-19 recovery in hospitality management. International Journal of
Hospitality Management, 92, 102718 .

Choi, T. M., Wallace, S. W., & Wang, Y. (2018). Big data analytics in operations management. Production
and operations management, 27(10), 1868-1883 .

Coreynen, W., Matthyssens, P., & Van Bockhaven, W. (2017). Boosting servitization through digitization:
Pathways and dynamic resource configurations for manufacturers. Industrial marketing management,
60, 42-53 .

de la Boutetiére, H., Montagner, A., & Reich, A. (2018). Unlocking success in digital transformations.
McKinsey & Company, 29 .

Foss, N. J., & Saebi, T. (2017). Fifteen years of research on business model innovation: How far have we
come, and where should we go? Journal of management, 43(1), 200-227 .

Hair Jr, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least squares structural equation
modeling (PLS-SEM): An emerging tool in business research. Furopean business review, 26(2), 106-
121.

Haupt, B., & Azevedo, L. (2021). Crisis communication planning and nonprofit organizations. Disaster
Prevention and Management: An International Journal, 30(2), 163-178 .

Hayes, M. (2022). Social media and inspiring physical activity during COVID-19 and beyond. Managing Sport
and Leisure, 27(1-2), 14-21 .

Heidari, Divandari, Arabi, & Kalali, S. (2016). The relationship between dynamic capabilities and firm
performance with the mediation of operational capabilities. Business Management Perspective, 15(27),
125-140. [Persian]

Helfat, C. E., & Peteraf, M. A. (2009). Understanding dynamic capabilities: progress along a developmental
path. In (Vol. 7, pp. 91-102): Sage publications Sage UK: London, England.

Herold, S., Heller, J., Rozemeijer, F., & Mahr, D. (2023). Dynamic capabilities for digital procurement
transformation: a systematic literature review. International Journal of Physical Distribution &
Logistics Management, 53(4), 424-447 .

Kane, G. C., Palmer, D., & Phillips, A. N. (2017). Achieving digital maturity .

Kohtamiki, M., Parida, V., Oghazi, P., Gebauer, H., & Baines, T. (2019). Digital servitization business models
in ecosystems: A theory of the firm. Journal of Business Research, 104, 380-392 .

Kraus, S., Clauss, T., Breier, M., Gast, J., Zardini, A., & Tiberius, V. (2020). The economics of COVID-19:
initial empirical evidence on how family firms in five European countries cope with the corona crisis.
International journal of entrepreneurial behavior & research, 26(5), 1067-1092 .

Kuzior, A., Kettler, K., & Rab, L. (2021). Digitalization of work and human resources processes as a way to
create a sustainable and ethical organization. Energies, 15(1), 172 .

Lee, 1., & Lee, K. (2015). The Internet of Things (IoT): Applications, investments, and challenges for
enterprises. Business horizons, 58(4), 431-440 .

Lerch, C., & Gotsch, M. (2015). Digitalized product-service systems in manufacturing firms: A case study
analysis. Research-technology management, 58(5), 45-52 .

Lucassen, J. M., & Bakker, S. d. (2016). Variety in hybridity in sport organizations and their coping strategies.
European Journal for Sport and Society, 13(1), 75-94 .

Mohammadkazemi, Hoseinnia, & Habibi. (2019). Enterprise Crowdfunding in Iranian Football Clubs:
Applications & Requirements. Quarterly Scientific Research Journal of Entrepreneurship Development,
12(2), 281-300. https://journals.ut.ac.ir/article 72746.html?lang=en [Persian]

Nambisan, S., & Baron, R. A. (2021). On the costs of digital entrepreneurship: Role conflict, stress, and venture
performance in digital platform-based ecosystems. Journal of Business Research, 125, 520-532 .
Nambisan, S., Lyytinen, K., Majchrzak, A., & Song, M. (2017). Digital innovation management. MIS

quarterly, 41(1),223-238 .



https://doi.org/10.30473/jsm.2023.65223.1664
https://www.sid.ir/paper/1358950/fa

7y Go s (s Sladings G2 b 51015 6513 4 SE5s SOl 3 Ses 3 5ege

Nori, Shabani, & Soleymani. (2021). The effect of Organizational Functional Virtualization on Organizational
Sustainability Mediated by the Increase of Human Capital and Organizational Micro in Tehran
Municipality Sports Organization. Scientific Quarterly Journal of Applied Researches in Sports
Management, 9(4), 131-146. https://journals.pnu.ac.ir/article_7732.html?lang=en [Persian]

O'Reilly II1, C. A., & Tushman, M. L. (2013). Organizational ambidexterity: Past, present, and future. Academy
of management Perspectives, 27(4), 324-338 .

Papadopoulos, T., Baltas, K. N., & Balta, M. E. (2020). The use of digital technologies by small and medium
enterprises during COVID-19: Implications for theory and practice. International journal of information
management, 55, 102192 .

Parviainen, P., Tihinen, M., K&éridinen, J., & Teppola, S. (2017). Tackling the digitalization challenge: how
to benefit from digitalization in practice. International journal of information systems and project
management, 5(1), 63-77 .

Rodriguez, R., Svensson, G., & Mehl, E. J. (2020). Digitalization process of complex B2B sales processes—
Enablers and obstacles. Technology in Society, 62, 101324 .

Shakeri, r., Rahmanseresht, H., Mowlaie, S., & Abdolmaleki, m. (2021). Explaining the effect of context and
organizational architecture on the development of individual ambidexterity in knowledge-based
companies. Change management research paper, 13, 1-22. https://doi.org/10.22067/tmj.2021.30393.0
[Persian]

Sjodin, D., Parida, V., Jovanovic, M., & Visnjic, I. (2020). Value creation and value capture alignment in
business model innovation: A process view on outcome-based business models. Journal of Product
Innovation Management, 37(2), 158-183 .

Soldatenko, M. (2021). Dynamic enterprise architecture capabilities, digital platform capabilities and
operational digital ambidexterity: Examining the impact of DEAC on organizational performance
through digital platform capabilities and operational digital ambidexterity

Suppatvech, C., Godsell, J., & Day, S. (2019). The roles of internet of things technology in enabling servitized
business models: A systematic literature review. Industrial marketing management, 82, 70-86 .

Teece, D. J. (2017). Dynamic capabilities and (digital) platform lifecycles. In Entrepreneurship, innovation,
and platforms (Vol. 37, pp. 211-225). Emerald Publishing Limited .

Teece, D. J. (2018a). Dynamic capabilities as (workable) management systems theory. Journal of Management
& Organization, 24(3), 359-368 .

Teece, D. J. (2018b). Profiting from innovation in the digital economy: Enabling technologies, standards, and
licensing models in the wireless world. Research policy, 47(8), 1367-1387 .

Tushman, M. L. (1977). Special boundary roles in the innovation process. Administrative science quarterly,
587-605 .

Tushman, M. L., & Smith, W. (2017). Organizational technology. The Blackwell companion to organizations,
386-414 .

Vigren, O., Kadefors, A., & Eriksson, K. (2022). Digitalization, innovation capabilities and absorptive capacity
in the Swedish real estate ecosystem. Facilities, 40(15/16), 89-106 .

Vinzi, V. (2010). Handbook of partial least squares. In: Springer-Verlag Berlin Heidelberg.

Wamba-Taguimdje, S.-L., Fosso Wamba, S., Kala Kamdjoug, J. R., & Tchatchouang Wanko, C. E. (2020).
Influence of artificial intelligence (AI) on firm performance: the business value of Al-based
transformation projects. Business Process Management Journal, 26(7), 1893-1924 .

Wasko, M. M., & Faraj, S. (2005). Why should I share? Examining social capital and knowledge contribution
in electronic networks of practice. MIS quarterly, 35-57 .

Weerawardena, J. (2003). The role of marketing capability in innovation-based competitive strategy. Journal
of strategic marketing, 11(1), 15-35 .

Westerman, G., Bonnet, D., & McAfee, A. (2014). The nine elements of digital transformation. MIT Sloan
Management Review, 55(3), 1-6 .

Witschel, D., Baumann, D., & Voigt, K.-I. (2022). How manufacturing firms navigate through stormy waters
of digitalization: The role of dynamic capabilities, organizational factors and environmental turbulence
for business model innovation. Journal of Management & Organization, 28(3), 681-714 .

Yazdani, N., & Heydarian, A. (2021). Investigating the behavior of the consumers of sports complexes of the
Tehran Municipal Sports Organization in the conditions of the Corona crisis (COVID-19) International
Conference on Management and Human Sciences Research in Iran., SID. https://sid.ir/paper/900907/fa
[Persian]



https://sid.ir/paper/900907/fa

